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n No additional fee is required for this amendment. 

LJ , KI „ in the amount of $ _ 

PI PlPase charge Deposit Account No. — . 

a check in the amount of $ . 
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Dated: 



FULBRIGHT & JAWORSKI LLP. 
Market Square 

801 Pennsylvania Avenue N.W. 
Washington, DC 20004-2615 
(202) 662-4776 




D 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Docket No.: 414.028/09900890 

(PATENT) 7/£2 



In re Patent Application of: 
Alexander I. McALLISTER 

nn „A Group Art Unit: 2645 

Application No.: 09/309,274 ur0 P 

Examiner: Joseph T. PHAN 

Filed: May 11, 1999 

For VOICE RESPONSE APPARATUS AND .RECEIVED 
METHOD OF PROVIDING AUTOMATED DEC 9 7 ?nn? 

VOICE RESPONSES WITH SILENT DEC 2 7 2002 

_promptjng^ [Technology Center :::o 

AMENDMENT 



Commissioner for Patents 
Washington, DC 20231 

Dear Sir: 

in response to the Office Action dated October 3, 2002, please amend the above- 
identified U.S. patent application as follows: 

Please amend the claims as follows: = — 7^ 7 ^Zc^f- 

. (Ame nded)A m e^ ^^ 
receiving a spoken identifier; S* s >} , j, ^ 

attempting recognition of said spoken identifier to identify a subscnber; I), - 
A I selecting a first processing option in connection with said subscnber; 

provtding a voice message mdicative of said first processing opt.on; 
providing a st.en, delay penod of a predetermined duration immediately subsequent to a g 
completton of said step of providing a voice message, and selectively (i) inMatin g *n- | 



